
 

 IMPORTANT COVID-19 HOTLINES 

  

Call 211 
for questions pertaining to COVID-19.  
LDH provides this information to 211  
and is constantly updating. 
ldh.la.gov/Coronavirus/ 
 
SNAP:  
For information about SNAP or an application, Louisiana 
residents can  
•text GETSNAP (no spaces) to 898211 

•email LAHelpU.DCFS@la.gov 

•call 1-888-LA-HELP-U (1-888-524-3578) 
 
Unemployment:  
File an unemployment claim at www.louisianaworks.net/hire or 
by calling our Claim Center at 866-783-5567.  
 
Counseling Services:  
1-866-310-7977  
Office of Behavioral Health  
Keeping Calm during COVID Phone Line  
Available 24 hours a day / 7 days a week | All calls confidential 


